
 

POWER OF DESIGN 2014: COMPLAINTS IS CONCEIVED, CURATED, AND PRESENTED BY THE 

WOLFSONIAN–FLORIDA INTERNATIONAL UNIVERSITY, IN PARTNERSHIP WITH WLRN AND 

THE MIAMI HERALD MEDIA COMPANY TAKES PLACE MARCH 20–23, 2014. 

Why Do We Complain? 

Our take? There’s method, purpose, meaning to our gripes. Complaints can get us from here to there, 

dissatisfaction to action, action to innovation. Consider The Wolfsonian’s collection of art and design. Take 

away complaints and what’s left? We're considering not only expressions of complaint, but responses. 

When you look at the big picture—and we are—our objects often represent solutions. Would we have the 

Arts and Crafts movement without dissatisfaction with industrialization? Political reform without protest? 

Advances in transportation, urban planning, architecture without discontent? Furniture design, industrial 

design—any design—without discomfort, whether physical, functional, or aesthetic? For those unable to 

attend, sessions will be live-streamed and posted on this website. Power of Design is conceived, curated, 

and presented by The Wolfsonian, in partnership with WLRN and The Miami Herald Media Company. 

Complete information and additional online content at the Power of Design website: 

www.powerofdesign.wolfsonian.org/ 

THURSDAY MARCH 20, 6PM–9PM 

Complaints! An Inalienable Right 

Exhibition opening & reception, free & open to the public 

 Because life, liberty, and the pursuit of happiness may just depend on complaints. Acclaimed 

artists and graphic designers weigh in with original posters. The exhibition is curated by design 

historian, author, and critic Steven Heller.  

 

BUMMER 

Installation opening & reception, free & open to the public 

 Because sometimes beauty is a really big bummer...The Wolfsonian's astonishing collection of 

human documents includes items that are immediately exquisite while others at first seem rather 

ordinary. On occasion these artifacts, from gorgeous paintings to domestic pleasantries, are quite 

unsettling. Factory scenes with a dreariness that glows. An autopsy painting that pleases with its 

formal harmony. Frank Lloyd Wright prototype chairs that are elegant to the eye and simply torture 

to the sitter. And how easy to be put at easy by the coziness of totalitarian dinnerware! BUMMER, 

an installation drawn from The Wolfsonian’s collection and on view in the fifth floor galleries, is 

curated by renowned designer Todd Oldham. 

 

Complaints Choir 

Performances, free & open to the public, 7pm and 8pm 

 It’s just what it sounds like: a bunch of people standing around, singing complaints. It’s also an 

international movement, with seventy complaints choirs in existence (Sweden has the most). This 

is a joint project of FIU’s School of Music and FIU’s Honors College, which spent months 

collecting complaints for our listening pleasure. 



 

FRIDAY MARCH 21, 5:30PM–7:30PM 

Opening Remarks 

Welcome, ticketed, 6:30pm 

 Our master of ceremonies is Kurt Andersen, best-selling novelist, cultural historian, and public 

radio host. His job is to welcome everyone and get the complaints started. His keynote address is 

preceded by welcome statements from The Wolfsonian’s director, Cathy Leff, and Matt 

Haggman, program director at the Knight Foundation. 

 

The Wolfsonian: Collecting Complaints 

Curatorial presentations, ticketed, 7pm 

 A look at ways in which The Wolfsonian's collection expresses, addresses, reflects, and responds to 

complaints. Wolfsonian curators Matthew Abess, Silvia Barisione, Peter Clericuzio, Christian 

Larsen, Francis X. Luca, and Jon Mogul discuss examples from the collection.  

 

SATURDAY MARCH 22, 9AM–8:30PM 

Cities and City Life 

Moderated discussion, ticketed, 10am 

 For, by, and with people dedicated to improving our cities. Moderated by Carol Coletta, vice 

president for community and national initiatives at the Knight Foundation. Speakers: Jaime 

Lerner, innovator in city planning and urban issues (Brazil); Alejandro Aravena, reformer in 

social and affordable housing initiatives (Chile); Andrés Duany, architect and founding member of 

the Congress for the New Urbanism; and Gabe Klein, expert in transportation technology. 

 

Making it Funny 

Performance/talk, ticketed, 11:45am 

 Tired of complaining to the walls? Political satirist Andy Borowitz hangs out with chief complaints 

ombudsman Kurt Andersen for an in-depth investigation into how humor can get you heard…even 

when all you’re doing is complaining.  

 

Complaints: The Air Travel Experience 

Moderated discussion, ticketed, 2:30pm 

 We’re going there. We are. And we’re taking you with us, on a direct flight straight to the petri dish 

of complaints. Speakers: Nancy Novogrod, editor of Travel and Leisure magazine; Dickie Davis, 

head of customer service for Miami International Airport; Mark Hatfield, longtime employee of the 

Transportation Security Administration (TSA) and recent federal security director for Miami 

International Airport; and Kevin Doesksen, managing director, customer planning and analysis 

for American Airlines. This lively discussion is moderated by Alastair Gordon, author, critic, 

cultural historian, and curator. 

 

Prophets of the Digital Age: With Michael Chabon, Jaron Lanier, and Clive Thompson; chaired 

by Kurt Andersen 

Dialogue co-organized by The Wolfsonian and Intelligence Squared (London), free & open to the public, 

advance tickets required, event at PAMM, 7pm 

 Is technology changing our lives and our minds for the better or worse? Three of our most 

profound thinkers on the new digital age share their insights in a dialogue chaired by Kurt 

Andersen, chief justice of the complaint court. Speakers: Michael Chabon, Pulitzer-prize winning 

author of works including The Amazing Adventures of Kavalier & Clay and The Yiddish Policemen’s 

Union; Jaron Lanier, scientist, musician, visual artist, and author of Who Owns the Future? and 

You are Not a Gadget, A Manifesto; and Clive Thompson, science and technology writer, author of 

Smarter Than You Think: How Technology is Changing Our Minds for the Better, maintainer of the 



blog Collision Detection. The winner of the Solve This Miami! grant competition will also be 

announced this evening.  

 

SUNDAY, MARCH 23, 11AM- 4:30PM 

Solutions! New Ideas and Art Made From Everyday Things You Might Otherwise Throw Away 

Youth program for children six through twelve accompanied by an adult, free & open to the public, 

advance registration required, 11am 

 There are potential treasures hanging out in your recycling bin. Those tin cans and peanut butter 

jars you complain about rinsing out may just be the raw materials for works of art. Renowned 

designer Todd Oldham leads a hands-on workshop on creating art from recycled materials.  

 

Barking at the Bad Guys:  

How Watchdog Journalists Spotlight Community Problems and Seek Solutions 

Moderated discussion, free & open to the public, 3pm 

 Journalists from The Miami Herald, El Nuevo Herald, WLRN Radio, and CBS4 talk about their most 

impactful work, both process and end product. The audience is encouraged to suggest ideas for 

future projects.  

 

ADDITIONAL EVENTS 

And yes, there’s more! Online, on stage, on the silver screen, on the drawing board—The Wolfsonian and 

its collaborators are programming a series of related happenings.  

 

Solve This Miami!  

Got a complaint about Miami? You're not alone...but we're much more interested in hearing proposals for 

solutions.  As part of Power of Design, The Wolfsonian has come up with a grant competition, Solve This 

Miami!, through which the museum is awarding $25,000  to a local nonprofit organization to address a 

local problem. Solve This Miami! is administered by the Miami Herald; proposals are due by February 25.  

Complaints & Solutions Online 

A digital tool for collecting complaints and solutions from designers, artists, architects, town planners, 

community leaders, and others, designed by cutting-edge digital agency OKFocus. On the Power of 

Design website. 

 

More Complaints Online: Blog, Resources Toolkit, Social Media 

Online Content 

Our Power of Design blog, with contributions by Wolfsonian curators, design historian Shawn Clybor 

and others, a resources toolkit, and the social media component.  

 

Complaints Line 

Dedicated telephone line 

Interested in registering a complaint of your own? A solution? Please give our Complaints Line a ring: 

305.535.2633. 

 

Complaints on the Stage 

Performances  

MicroTheater Miami at Centro Cultural Español is staging a series of original performances in Spanish, held 

in their on-site shipping containers. The subject? ¡Quejas! February 27 – March 30.  

 

Complaints on the Silver Screen 

Film Festival  

Miami Beach Cinematheque is organizing a film festival about—what else?—complaints. Screenings on 

March 22 and 23. 

 



Design by Complaint  

FIU Department of Architecture Student Charrette and Exhibition   

Making places better…starting here and now. FIU students in the schools of architecture, landscape 

architecture, and interior architecture conducted a two-week charrette in January 2014 to propose 

solutions to a Miami Beach urban gripe—the pavilion at the western intersection of Lincoln Road and 

Washington Avenue, “one of the most disappointing public spaces at the most important intersection of 

Miami Beach.” The top twelve projects will be exhibited from March 10–March 23 the School of 

Architecture’s Miami Beach Urban Studio.  

 

Community Engagement and Coverage 

WLRN and Miami Herald  

Media partners WLRN and The Miami Herald are producing content in conjunction with Power of Design.  

 

 

PRESENTERS, PARTNERS, AND SPONSORS 

Power of Design 2014 is conceived, curated, and presented by The Wolfsonian–Florida International 

University, in partnership with WLRN and The Miami Herald Media Company. We thank our sponsors, the 

John S. and James L. Knight Foundation, an anonymous donor, Northern Trust, and Terra Group and its 

president and CEO, David Martin. Generous collaborative support is provided by our partners, Intelligence 

Squared (London); FIU School of Architecture; FIU School of Music; FIU Honors College; Centro Cultural 

Español; and Miami Beach Cinematheque. Fontainebleau Miami Beach is our official hotel (a fitting choice, 

as people complained bitterly when it was built). Prophets of the Digital Age hosting provided by Pérez Art 

Museum Miami. 

 

Except where noted, all events will be held at The Wolfsonian–FIU, 1001 Washington Avenue, 

Miami Beach, FL  33139. 

THURSDAY MARCH 20, 6:00PM – 9:00PM 

 

6:00 – 9:00  Reception and 2 Exhibition Openings 

 

7:00 & 8:00  Performances by the Complaint Choir 

 

 

TICKETED EVENTS 

 

FRIDAY MARCH 21, 5:30PM–7:30PM 

 

5:30 – 6:30   Registration and Reception 

 

6:30 – 7:00  Opening Remarks 

 

7:00 – 7:30  The Wolfsonian: Collecting Complaints 

 

8:00  Power of Design speakers and ticketed guests will be divided into intimate 

dine-arounds hosted by friends of the museum in their Miami Beach homes 

 

SATURDAY MARCH 22, 9AM–8:30PM 

 

9:00 – 10:00  Continental breakfast and activities designed to delightfully deal with your 

                                 complaints 

 



10:00 – 11:30 Cities and City Life 

 

11:45 – 1:15  Making it Funny 

 

1:15 – 2:30  Lunch 

 

2:30 – 4:00  The Air Travel Experience 

 

4:00 – 6:00 Relax or join others for an Art Deco walking tour or a guided walk on the 

beach 

 

7:00 – 8:30 Prophets of the Digital Age: With Jaron Lanier, Clive Thompson, and Michael 

Chabon, chaired by Kurt Andersen 

 Dialogue co-organized by The Wolfsonian and Intelligence Squared (London), takes 

place at the Pérez Art Museum Miami, 1103 Biscayne Blvd., Miami, FL 33132 

 

 

SUNDAY MARCH 23, 11AM–4:30PM 

 

11:00 – 12:30  Solutions! New Ideas and Art Made from Everyday Things You Might   

                               Otherwise throw Away 

 

3:00 – 4:30  Barking at the Bad Guys: How Watchdog Journalists Spotlight Community   

                                Problems and Seek Solutions 

  


